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Synopsis

In this groundbreaking book, two acknowledged experts explore the underlying principles of
systems integration, and, with the help of numerous case studies show IT managers, systems
analysts, and project managers how to apply those principles to solving complex business
problems. The authors reveal the linkages between business processes and how they can be
supported in enterprise-wide integrated systems. Rather than review specific products and tools, the
authors use real-life examples to provides readers with a practical understanding of integrated

system architectures and how they function within the framework of an Enterprise Planning System.
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Customer Reviews

| got it for a grad course so we will see how it works out. | am hoping it is a informative book. | am
not a automation expert so this is supposed to be for the most part a book for the layman. It came in

good condition though so that is good.

| have two degrees. So the number of textbooks on my bookshelf is pretty large. This is by far the
best textbook | have ever had to read. It is well laid out and easy to read.Thank you, thank you,
thank you to the authors and publishers for giving the world a good example of a textbook that
results in students actually learning. | am unequivocally more knowledgeable about eterprise

systems for having read this book.



The book outlines, not only, the technology of the internet and E-commerce, but much of the politics
and theory as well. | found it educating, as well as, entertaining. A must read for anyone new to the
internet world of business.
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